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COURSE OVERVIEW

The Qualsafe Level 3 Award in
First Response Emergency Care
(RQF) is a regulated and nation-
ally recognised qualification,
ideal for those seeking to work or
volunteer as a first responder.

This comprehensive, hands-on
course develops the practical
skills required to manage a wide
range of pre-hospital emergency
care situations.

About the Qualification

FREC® 3 is a comprehensive,
hands-on qualification that
equips first responders with
essential emergency response
and life-saving skills, exceeding
HSE first aid requirements.

Learners gain the knowledge
and practical competencies
required to assess and manage
patients in prehospital emergen-
cies, including trauma and acute
illness, within a defined scope of
training aligned to UK prehos-
pital care practice.

The qualification is ideal for
those providing event medical
cover or roles such as door
supervisors, close protection
operatives and security guards,
as well as those working in
high-risk environments including
the military, power stations,
offshore renewable energy, and
manufacturing settings.

For those with longer-term
ambitions, FREC® 3 forms the
first step towards a career in
prehospital care.

Learning Objectives

Upon completion, learners

will meet PHEM Framework
Descriptor Level D competen-
cies. They will be able to assess
and manage patients within their
scope of practice, respond
effectively to prehospital emer-
gencies, and work alongside
registered and non-registered
clinicians in an appropriately
governed setting.

Experienced Instructors

Our instructors bring profes-
sional experience from the
Armed Forces and hold a
minimum Level 3 Education
and Training qualification,
ensuring expert delivery and
assessment aligned with
Qualsafe standards.

Certification

Learners who successfully meet
the assessment requirements
will receive the Qualsafe Level 3
Award in First Response Emer-
gency Care (RQF) certificate.

The FREC® 3 qualification is
valid for three years.

For enquiries or to enrol in the Qualsafe Level 3 Award in First

Response Emergency Care course, please contact our training

coordinators, who will be available to assist on:

info@blackonyxacademy.com | +44 (0) 1785 561650

WWW.BLACKONYXACADEMY.COM
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COURSE CONTENT

This comprehensive level 3 course is delivered over
five days and comprises three mandatory compo-
nents, integrating classroom learning with practical
scenario based training.

The qualification includes the following topics:

The role and responsibilities
of a first responder

Structured patient assessment
Life-threatening bleeding control
Pre-hospital trauma care

Pre-hospital emergency medical care
Airway management

Administration of emergency oxygen
Responding to changes in risk and/or threat
BLS and AED usage

QUALITY ASSURANCE

Assessment and quality checks follow awarding
organisation requirements.

This qualification is developed and awarded
by Qualsafe Awards and sits on the Regulated
Qualifications Framework (RQF).

Qualsafe Awards is regulated by Ofqual in England),
Qualifications Wales and CCEA (Northern Ireland).

Aligned to the PHEM Framework - Descriptor Level D.
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