
   TO REGISTER FOR THIS QUALIFICATION:

	ú Learners must be aged 18 and over.

	ú Learners must already hold a verified and accredited Level 3 

Award in Emergency Care First Responder (ECFR), or a First 

Response Emergency Care (FREC) qualification or equivalent. 

	ú The certificate must be valid for at least 12 

months from the course start date.
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LEVEL 03_  
CLOSE PROTECTION  
OPERATIVES IN THE  
PRIVATE SECURITY  
INDUSTRY



SHAPING CONFIDENT,  
MISSION-READY SECURITY 
PROFESSIONALS

For enquiries or to enrol in the Level 3 Close Protection  
in the Private Security course, please contact our training  
coordinators, who will be available to assist on:

info@blackonyxacademy.com  |  +44 (0) 1785 561 650

   COURSE CONTENT

   QUALITY ASSURANCE

   COURSE OVERVIEW

	Û Black Onyx Academy delivers this course in 
partnership with Highfield Qualifications.

	Û This course has been developed and is awarded 
by Highfield Qualifications and sits on the 
Regulated Qualifications Framework (RQF).

	Û Highfield Qualifications are regulated by Ofqual, 
Qualifications Wales, SQA Accreditation, CCEA, 
and the Security Industry Authority (SIA).

Black Onyx Academy (BOA)  
provides specialist close pro-
tection training designed for 
individuals working or aiming  
to work within professional 
security environments. 

Our programmes draw on  
practical experience and  
established industry standards, 
placing emphasis on discre-
tion, discipline, and adaptability 
within close protection roles.

As an approved Highfield Centre, 
BOA delivers accredited training 
that aligns with current industry 
and regulatory standards. 

About the Qualification
The Level 3 Close Protection 
Operatives in the Private Secu-
rity Industry qualification equips 
learners with the knowledge, 
skills, and mindset needed to 
operate confidently in modern 
security environments. It blends 
structured classroom instruction 
with realistic scenario-based 
exercises, ensuring learners can 
apply theory in practical settings. 

The programme reinforces 
professionalism, discretion, 
and ethical conduct while 
developing key capabilities, 
including observation, client 
liaison, and effective communi-
cation in demanding situations.

Learning Objectives
Participants gain a clear under-
standing of their legal and 
professional responsibilities, 
learn to assess and respond 
to threats, and develop the 
confidence to support close 
protection operations as 
part of an effective team. 

They also apply strong com-
munication and conflict 
management skills and act 
safely, lawfully, and propor-
tionately during incidents that 
require physical intervention.

Experienced Instructors
The course is delivered by  
experienced instructors with 
professional backgrounds in  
the Armed Forces and close  
protection services. 

Each instructor holds a minimum 
Level 3 Education and Training 
qualification, ensuring expert 
delivery and assessment aligned 
with Highfield standards.

Certification
Delegates who successfully 
meet the assessment require-
ments will receive the Level 3 
Certificate for Close Protection 
Operatives in the Private  
Security Industry. 

This comprehensive 18-day course, consisting 
of five modules, integrates theoretical learning 
with realistic scenario based activities. 

Participants progress through modules that reflect 
typical protection tasks and operational requirements. 

The qualification includes the following topics:

	Û Principles of working as a close  
protection operative.​

	Û Working as a close protection operative. ​

	Û Application of conflict management.​

	Û Principles of terror threat awareness. ​

	Û Application of physical intervention skills. ​

	Û Principles of working as a door supervisor  
for close protection operatives.​

	Û Application of physical intervention skills  
for close protection operatives. 
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